Eaton Corporation plc As of 3/19/2021

COMMUNICATING WITH THE BOARD

The Board of Directors provides a process for shareholders and other interested parties to send
communications to the Board, individual directors or the non-employee directors as a group. Shareholders
and other interested parties may send such communications by mail or courier delivery addressed as
follows:

Company Secretary
Eaton Corporation plc
Eaton House

30 Pembroke Road
Dublin 4, Ireland

D04 Y0C2

Email messages to the directors may be sent to Board@eaton.com.

Generally, the Company Secretary forwards all such communications to the Lead Director. The Lead
Director determines whether the communications should be forwarded to other members of the Board
and forwards them accordingly. For communications addressed to a particular member of the Board, the
Chair of a particular Board committee or the non-employee directors as a group, the Company Secretary
forwards those communications directly to those individuals. Alternatively, correspondence may be sent to:

Lead Director

Eaton Corporation plc
Eaton House

30 Pembroke Road
Dublin 4, Ireland

D04 Y0C2

The Secretary maintains a log of all correspondence addressed to the Board and, except as noted below,
forwards all communications to the interested directors. For example, correspondence on a finandial topic
would be sent to the Chair of the Finance or Audit Committees, and correspondence on governance topics
to the Lead Director or Chair of the Governance Committee.

The Secretary makes periodic reports to the Governance Committee regarding correspondence from
shareholders and other interested parties.

Derivative shareholder communications and demands for inspection of company records should be sent to
the Secretary who will promptly disseminate such communications to the entire Board. The Board will
consult with the General Counsel or her designee to determine appropriate action.

The directors have requested that communications that do not directly relate to their duties and
responsibilities as our directors be excluded from distribution and deleted from email that they access
directly. Such excluded items include “spam,” advertisements, mass mailings, form letters and email
campaigns that involve unduly large numbers of similar communications, solicitations for goods, services,
employment or contributions, surveys and individual product inquiries or complaints. Additionally,
communications that appear to be unduly hostile, intimidating, threatening, illegal or similarly inappropriate
will be screened for omission. Any omitted or deleted communications will be made available to any
director upon request.
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