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Subject: Eaton Medium Duty 4-Speed EV Transmission and Proterra EV Drivetrain
Product Support

Document Number: TAIB-1009
Date: July 24, 2023 Updated:

Issue Description:

Customers may request product support for an Eaton Medium Duty (MD) 4-speed
Electric Vehicle (EV) Transmission installed in a Battery Electric Vehicle (BEV) as part
of a complete Proterra EV drivetrain.

EMA -12N0304C

| L Gear Ratio Set
- | ‘ Forward Speeds
Eaton eMobility
System Level
Praduct Descriptor 00 =no automation
A = Automated manual transmission [AMT) 03 =Gen 3 automation
for electrified vehicles 04 = Next generation automation
B= Bartery eIchnc vehicle (BEV) Units for Torque
transmission & controls F=ftlbs
P = BEV power pack including transmission, N=Nm
mator, inverter & controls
H = Hybrid electric vehicle (HEV) - Nominal Torque Capacity
transmission & controls (Ib-ft} = # x 100
R =HEV transmission, motor, inverter & controls (N-m] =#x 100
Final Drive
0 =Overdrive

Link to Eaton MD 4-Speed EV Transmission product page.

Affected Models/Population:
Complete EV drivetrain:
e Proterra battery/inverter/motor system

e Eaton MD 4-speed EV Transmission
o Transmission Model Number: EM#-##N0304C

Field Strategy:
Contact Proterra Customer Support for product, service and warranty support.

Warranty Information:
Information only.

The material contained in this bulletin is product improvement information. Eaton Corporation is not committed to,
or liable for, canvassing existing products. FSUD: 2023-FSUD-4539
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https://www.eaton.com/us/en-us/catalog/emobility/4-speed-ev.html
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.proterra.com%2Fcustomer-support%2F&data=05%7C01%7CDougBook%40eaton.com%7Ceafcaeccbf0948ef88d908db81fe3fcc%7Cd6525c95b906431ab926e9b51ba43cc4%7C1%7C0%7C638246701219973780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LWiJ1ohtUm4Z%2FhjFMagoi3%2Bia1zxJbXb6WXpelNe%2FJw%3D&reserved=0

